HToroBsiii JOoKIa]
0 pe3y/ibTaTaX MOHHTOPHHIA Ka4yecTBa NPeloCTaBJIeHHs MyYHHIHNAIbHbBIX
yeayr B KpacHosipckoM cesibCKOM MOCeJIeHHH

MOHUTOPUHI KayecTBa IPEJOCTaBIEHUsS MYHHUIUNAIBHBIX ycruyr 3a 2024
roJl TPOBONHUICS B COOTBETCTBHM C MMOCTaHOBIeHWeM AnvuHucTpanuu MO
«3BEHMIOBCKHM MyHHIMIANBHBIA paiion» Ne 253 or 29.04.2015 «O6
yTBepxKaeHuu IloNokeHHs O TopsaKke TIPOBeJeHUs MOHUTOPHHIA KadecTBa
NIPEOCTABIEHUs] MYHHIUNAIBHBIX YCIyr B MYHHOUNAJPHOM 00pa3oBaHUH
«3BEHHUTOBCKHM MyHUIUIIAIBHEIN paiion» (nanee — [TocraHoBIeHUE).

MoHUTOpPUHT  KauecTBa  IPENOCTABICHMS  MYHHULMUIAIBHBIX  YCIyr
npoBoauics o 14 ycnyram. B oruetHOM nepuozie U3 14 MyHHULMIIAIBHBIX YCIIyT
OBl BOCTpeOOBaHHB! 3 YCIIYTH, 110 KOTOPHIM B COOTBETCTBUH C IlocTraHoBIeHHEM
OBLIO TTPOBEIEHO aHKETHPOBAaHUE 3asBUTEIICH.

Pe3yabTaThl NpPOBEAEHHOr0 100POBOJIBLHOIO AHKETHOI'O ONpoca
3asiBUTEJIeH

Ne HaumeHoBaHue Konuuec Kos-Bo % % % Cpennee
n/n MYHMLHMAJIBHOR yCITyTH TBO ONpOLLEHH | YAOBJNET | YHOOBNETB. | COOMIONEHMs | KOJNMYEC
obparuB BIX B. ypoBHeM | TpeGoBaHui TBO
HIMXCA Ka4ecTB | AOCTYNHOC | MO BpeMeHH | ofpaiieH
(uen.) oM ™ OXKHAAHUA ue mis
npenoct | uHGOPM. MOMy4eH
. MY Mo yciyre us
YCIyTH

1 | HampaBnenue 3 1 100 100 100 1
yBEIOMIICHHS o
COOTBETCTBUHU
TIOCTPOEHHBIX Wi
PEKOHCTPYHUPOBAHHBIX
oOBekTa
HUHIUBHLYJIBHOTO
JKUITALTHOTO
CTPOHUTENILCTBA WU
CazioBoro Ioma
TpeOoBaHUSIM
3aKOHOMATENbCTBA O
rpafgoCTPOUTENBHOM
JIeATENbHOCTH,
YBEIOMIICHUS 0
HECOOTBETCTBUHU
IIOCTPOEHHBIX WIH
PEKOHCTPYHPOBAHHBIX
obbekTa

HWHIUBHLY ATBHOTO
YKHJTAIITHOTO
CTPOMTEIHCTBA WA
CazioBOTO JoMa
TpeOOBaHUIM
3aKOHOJATENbCTBA O
rPafoCTPOUTENbHOM




JESTENbHOCTH
Beimaga  paspernieHus 3 100 100 100
Ha CTPOUTEINIBCTBO,
BHECEHHE H3MEHEHHH B
paspelieHue Ha
CTPOUTENBCTBO, B TOM
4gucle B CBI3H C
HEOOX0IUMOCTHIO
IPOICHUS cpoka
JEHCTBHSL paspeleHus
Ha CTPOHTENIECTBO
Hamnpasnenue 23 100 100 100 1
YBEIOMIICHHUS 0
COOTBETCTBHHU
yKa3aHHBIX B
YBEIOMIICHUH 0
IUTAHAPY EMBIX
CTPOHTENBCTBE 78171
PEKOHCTPYKIIUH
obnekTa
UHMBHIYATBHOTO
MKUTUAIITHOTO
CTPOHUTENIBCTBA HIIH
€aJl0BOrO noma
napamMeTpoB  oOBekTa
HHBUY ATBHOTO
MKHJTHITHOTO
CTPOUTENBCTBA 70173
CaJi0BOTO nomMa
YCTaHOBIEHHBIM
napamerpam U
IOITy CTUMOCTH
pasmenieHusi oOBeKTa
MHIUBUITY AITBHOTO
YKHITAIHOTO
CTPOHTENBCTBA WA
caJoBOro JomMa Ha
3eMENBHOM  y4acTKe,
YBEIOMIICHHUS o
HECOOTBETCTBHH
yKa3aHHBIX B
YBEIOMIICHUH 0
IUIAaHHPYEMOM
CTPOUTENBCTBE WIIH
PEKOHCTPYKIIMH
ob6bexTa

UHIUBHU/TY ATGHOTO
JKUJTUITHOTO
CTPOHTENBCTBA WA
CaI0BOrO aoMa
napaMeTpoB  oOBekTa
UH/IUBU Ly AJIBHOTO
KUTHITHOTO

CTPOHUTEJ/IECTBA HJIH




cazioBOro noMa
yCTaHOBJICHHBIM
napamerpam Hu (M)
HEJIONy CTUMOCTH
pasMmelneHuss o0beKTa
UHIUBUITYaJILHOTO
MKHMIMIIHOTO
CTPOHMTENILCTBA WA
caZoBoro  JoMa Ha
3€MEJIbHOM Y4acTKe

OreHka KauecTBa MPeIOoCTaBIeHHs YCIyT IIPOBOAMIACE 110 CTATUCTHYECKUM
JAHHBIM M IO pe3ysbTaraM aHKeTHPOBaHMs 3asBUTEJEH COINIaCHO INPHIIOKEHMSIM
Ne2 u Ne4 x IlonoxkeHuro o IOpsiiKe IPOBEIEHUST MOHMTOPDHHIA Ka4ecTBa
NIPEeNOCTABICHHUS My HUIIUIIAIBHBIX YCIIYT.

B [gaHHOM HCClIeIOBaHMM HM3y4alach CTENEeHb YAOBIETBOPEHHOCTH
3asBHTENIeH Ka4eCTBOM IIPENOCTABICHUS U JOCTYITHOCTBIO MyHHIIUIIAIBHBIX YCIIyT.
Orenka nmapaMeTpoB OCYIIECTBIISIIACH 10 2 - OanpHOM mmiKaie, rae 1 — «9acTUYHO
yIOOBJIETBOpeH», 2 0amia COOTBETCTBOBAJIO IIOKA3aTENI0  «YAOBIETBOPEH
IIOJTHOCTEION, a 0 — «COBCEM HEyIOBIETBOPEHY.

B 1iesioM 1Mo mcciieayeMbIM yeiyraM, KOTopele (hyHKIIMOHUPYIOT (3 ycityru)
3asIBUTEJISIMH OTMEUYEH XOPOIIW ypOBEHb Ka4eCTBAa OKa3aHHBIX YCIYI — CpellHee
3HaYEHHEe YAOBIETBOPEHHOCTH 110 2 OanpHOM mKane — 2 6amuia. CpenHee 3Ha4eHUE
YIOBIIETBOPEHHOCTH 3asBUTENIEHl Ka9eCTBOM YCIyT COCTaBIseT 2 Oamna ¢ y4eToM
BCEX I0Kas3arelei.

CpeaHue 3Ha4YeHHsI 110 YIOBJIETBOPEHHOCTH KA4€CTBOM YCIYTH B 11€J10M
(mo craTucTHYeCKHM JaHHBIM npuioxkernue 1 Ilonoxenuro)

Ne HaumeHoBaHHe yCIyTH Vnosnersopser
n/m nu Bac kauectBo
oka3aHHO# Bam
ycmyru?
1 Hanpasnenne yBEIOMIIEHHS O COOTBETCTBHM IIOCTPOEHHBIX MM 2

PEKOHCTPYMPOBAaHHBIX  00BEKTAa ~ HMHIUBHAYAILHOIO  JKHMJIMIIHOIO
CTPOHUTENIECTBA MJIM CaJOBOro JIoMa TPeOOBAHUAM 3aKOHOIATENbCTBA O
IPafOCTPOUTEIBHON JIESTENPHOCTH, YBEIOMIIEHHS O HECOOTBETCTBHH
IOCTPOCHHBIX WM PEKOHCTPYHPOBAaHHBIX O0BEKTAa HHIUBHIYaJBHOIO
KHJIMITHOTO ~ CTPOMTENBCTBA MIJIM  CaJOBOr0 JoMa TpeDOBaHHAM
3aKOHOJIaTEIbCTBA O IPaJIOCTPOUTENBHOM AEATEIBHOCTH

2 Bbinaya paspemeHuss Ha CTPOUTENBCTBO, BHECEHHE H3MEHEHHH B 2
paspelieHHe Ha CTPOMTENLCTBO, B TOM YHCIE B CBI3d C
HEOOXOJUMOCTBIO TPOMJICHHUS CpOKa JOEHCTBUS paspelleHHs Ha
CTPOMTEIECTBO

3 HanpaBﬂeHHe YBCOOMIICHH A (6] COOTBETCTBHH YKa3aHHBIX B 2
YBEOOMJICHHH O INNIAHHPYEMBIX CTPOHUTEJIECTBE HJIM PEKOHCTPYKIHH
oOBeKTa HHIHBHIOYAJIBHOTO XHIHIIHOIO CTPOHTEJIBCTBA HIIM CalOBOI'O
JaoMa napaMeTpoB obBexTa HHIUBHAYAIIBHOI'O KHUITHITHOT'O
CTPOHMTEJIBCTBA HJIH CagoBOIo JAoMa YCTAHOBJICEHHBIM IapaMEeTpaM H

HAOIIYCTHMOCTH pasMEIICHHS obBexTa HHIUBHIYAJIBHOT'O MHIIHIIHOI'O




CTPOHMTENIECTBA MM CaJ0BOT0 JOMa Ha 3€MEIbHOM  Yy4acTke,
YBEAOMIIEHHS O HECOOTBETCTBMM YKa3aHHBIX B YBEJOMJICHHH O
IUIAHAPYEMOM  CTPOWTENBCTBE  WIM  PEKOHCTPyKIuHM  0ObeKTa
HMHIMBHIYATBHOIO JKHIMILIHOIO CTPOHMTENHLCTBA HIIM CaloBOro JAoma
mapamMeTpoB OOBEKTa HMHIMBHIYAIBHOTO JKHJIMIMHOIO CTPOHTENIBLCTBA
WIA CcaZioBOr0 JOMa YCTAaHOBJIIEHHBIM IapaMerpam H  (WIH)
HEJIONMYCTUMOCTH pa3MeIeHusl 00bEeKTa HHIWBUIY ATBHOTO JKUIUIITHOTO
CTPOUTENBCTBA HITH Ca/I0BOTO IoMa Ha 3€MEJIbHOM y4acTKe

Cpe/iHee no BceM ycjayram:

Cpeanue 3Ha9€HHS 110 YA0BJIETBOPEHHOCTH KA4€CTBOM YCIYIH B LeJIOM
(o JaHHBIM AHKETHPOBAHMS 3asBHuTeel npuiokenue 3 [looxenno)

HawMeHoBaHHE YCITyTH

VnoBneTsopseT
iy Bac kadecTBO
okazaHHoi Bam

yeIyru?

HanpapjieHue YBEIOMIICHHS O COOTBETCTBHH IIOCTPOCHHBIX —HJIM
PEKOHCTPYHPOBaHHBIX ~ 00BEKTa  MHIMBHIYAIbHOTO  KHIIHIIHOTO
CTPOMTENBCTBA HIIM CalIOBOrO JioMa TpeOOBaHUAM 3aKOHOAATENHCTBA O
rpajlOCTPOUTENBHON NESTeNbHOCTH, YBEIOMIIEHHS O HECOOTBETCTBHH
HOCTPOEHHBIX HJIA PEKOHCTPYHPOBAHHBIX O0BEKTa HHIMBUIYAJIBHOIO
JKUJIHMIIHOTO CTPOMTENCTBA MIM  CaZoBOrO JioMa TpeboBaHUSIM
3aKOHOATENILCTBA O TPaJOCTPOUTENBHON AEATEIbHOCTH

2

Beijjaua paspemieHdss Ha CTPOMTENHCTBO, BHECEHHE W3MECHEHHH B
paspelieHHe Ha CTPOUTENBCTBO, B TOM UHCIE B CBS3H C
HEOOXOJUMOCTBIO TPOJIUICHHS . CpOKa JEHCTBHA paspelicHus Ha
CTPOUTENBCTBO &

HanpasiieHue  yBENOMIGHHMS O  COOTBETCTBUM  yKa3aHHBIX B
YBENOMIICHHH O IUIAHUPYEMBIX CTPOMTENBCTBE HIH PEKOHCTPYKIHH
00BEKTa MHAMBAAYAILHOIO JKHIUIMHOTO CTPOMTENHCTBA MM CaJ0BOIrO
JoMa  mapamMeTpoB — o0beKkTa  HHIAMBHIAYaIbHOTO  JKHJIMIIHOIO
CTPOHMTENBCTBA WM CaJOBOrO JOMa YCTAHOBJIEHHBIM IapaMerpaM H
JIONyCTUMOCTH pa3MemeHuss 00BeKTa MHIMBUIYAIBHOTO JXHUJIUIIHOTO
CTPOMTENBCTBA HJIM CaZ0OBOrO0 10Ma Ha 3EMENBHOM  Y4YacTke,
YBEJIOMIIEHHSI O HECOOTBETCTBHH YKa3aHHBIX B YBEIOMIICHHH O
IUIAHUPYEMOM  CTPOMTENBCTBE WM  PEKOHCTPYKIMH  OObekTa
WHIUBHIYATBHOTO JKWIUIIHOIO CTPOHMTENBCTBA WM CaZoBOrO J0Ma
napaMeTpoB 00beKTa HHIMBHIYAIbHOIO JKHJIHMIIHOTO CTPOUTENHCTBA
WIM  CaZoOBOr0 JIOMa YCTaHOBJEHHBIM IlapaMeTpaMm H  (WiH)
HEJIONYCTHMOCTH Pa3MeIIeHust 00bEKTa HHAUBUIYATBHOIO XKHUIUIHOTO
CTPOMTEIBCTBA HIIH CaZI0BOTO JIOMa Ha 3eMEJIbHOM yJacTKe

CpeaHee no BceM ycJayram:

1.9

qToO:

MOHHTOpHHF KayecTBa MpeAO0CTaBICHUSA MYHUIUIIATIBHBIX YCITYyT IrmoxKasal,

Ha Bomnpoc «Ilomy4anu i Bl fomonHuTeNpHY 0 HH(OpMaLHo o6 yciyre
uepes Untepuer?» 32 % 3asBureneii orsetrinn «Her».
Takum  oOpasom, 1O MOHHUTOPHHIY  Ka4yecTBa  MPENOCTaBICHHA
MYHHIHIIATBHEIX yeIyT B 2024 roxy MOXHO clielaTh ClIeyOIINE BBIBOIBIL:



1. Jlns nmonydeHus MyHHITMNANBHOR yciuyTrd 86 % rpaxkzaaH obpaiarorcs B
OpraHM3all}Io, OKAa3BIBAIOIIYI0 MYyHHUIMIAIBHYIO yCiIyry He Oomee 2 pas. OT1o
COOTBETCTBYET B 1I€JIOM TPeOOBaHUAM K KOJIMYECTBY OOpallleHHH B OpraHu3allvy,
OKa3bIBAIOIINE MyHHUIMIIAJIBHEIE YCIYTH.

2. KomudecTBO BpeMeHH, MOTpaYeHHOE 3asBUTEIIMU Ha OXXKHMIaHHE IIpueMa
IUIsL TIOAAuy 3asBJIeHHS M Ha MOJyYeHHe KaKIOH HCCleqyeMoi MyHHLUNalbHOM
YCIYyTd  COOTBETCTBYeT BpPEMEHHM, YCTAHOBIEHHOMY  aJMHUHHMCTPATHBHBIMH
pernamenTamMu. CiiydaeB IPEeBHIIICHUs YCTAHOBIEHHBIX CPOKOB IIPENOCTaBICHUS
MYHHUIUNAJIBHBIX YCIIyT HE BBISBICHO.

3. JlonmonHuTeNbHYIO HHGOPMALMI0O O MYyHULMNAIBHBIX YCIyrax B CETH
WutepHeT nomyyanu 64% 3asBuTENei, YTO CBUAETENBCTBYET O CPEAHEN CTETIEHH
BOCTpeOOBaHHOCTH TpaXXJaH HCIONb30BaHUsA ceTd MHTepHeT [uisd MOIydeHUs
MYHULUANAIBHBIX YCIIYT.

4. 3agBUTENIIMH B I€JIOM OTMEUYEH yIOBIETBOPUTEIBLHEIN YPOBEHb KaueCTBa
OKazaHHBIX yciyr. CpenHee 3HaYeHUE YIOBIETBOPEHHOCTH 3asBUTENIEH KaueCTBOM
yciyr cocTasisgeT 2 6anna (o 2-6anpHoi mKae).

C 1enpl0 TOBBIIMIEHHWS KadecTBa IMPENOCTABICHUS MYHUIUIAIbHBIX YCIyT
IIpeJIaraeTcs:

- HudopmupoBarh  HaceleHHE O TMOpsAKe H Ccrocobax IOIydeHus

MYHHIUIAIBHBIX YCIYT Yepe3 MopTaj rocyJapCTBEHHBIX ¥ MyHHIIUIIATBHBIX

N7 o/ J.B. XKenynxuu




